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SECTION 1: LANDLORDS AND THE HOUSING AUTHORITY (CCA) 
Landlords are community partners who work with Coastal Community Action, Inc. (CCA) to provide 
opportunities for affordable housing for families and individuals living and working in Carteret County. The 
program does not work without our partners. 

No Experience Needed 
We work with landlords who are experienced in the affordable housing world and those who have not 
worked with us before. The HCV program allows flexibility for owners and participating families within the 
limits set by Congress who approves both the funding and the regulations for the program. Any landlord or 
owner may participate in the HCV program, except under certain circumstances.   

The HCV program does not require a “take one, take all” commitment to participation, but instead 
encourages owner to use standard screening practices while also considering how stable housing with 
rental assistance may help a family improve their situation so that past issues are not repeated. 

Feedback 
Landlord feedback helps us create a relevant and responsive program.  It may also contribute to creating 
options that incentivize landlords to participant who might not otherwise.  While there are rules CCA must 
follow, where the program can be adapted for the benefit of the community CCA’s goal is to be a 
responsive community partner. 

Fewer Absolutes 
In the last few years HUD has adapted its guidance to improve accessibility to the HCV program for families 
and individuals in crisis who face higher barriers to obtaining stable, affordable housing. We are in the 
process of partnering with our community service partners and programs to address the needs of those 
most vulnerable in the community.  Landlords are an essential part of the effort, and we believe supporting 
landlords as well as tenants with connections to mediation and case management partners creates 
healthier relationships and improves communication, which leads to more housing opportunities for 
program participants. 

Focusing on Essentials 
The Housing Quality Standards (HQS) process is being revised by HUD to focus on health and safety rather 
than the cosmetic aspects of proposed rental units.  Owner maintenance and care is still essential. 
However, cosmetic issues are about tenant choice. 

Responsiveness 
It is CCA’s goal to meet its responsibilities in a timely manner and with an eye on customer service. CCA will 
process forms and requests that impact a landlord’s ability to lease a unit as quickly as possible, to minimize 
vacancy losses for owners. Activities will be streamlined for efficiency in a manner that maintains quality.   
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SECTION 2: ADMINISTRATIVE GUIDANCE 
The information included in this section is derived from both HUD guidance and CCA’s Administrative Plan. 
The Administrative Plan is available on CCA’s website for easy reference. 

Owners 
The term “owner” refers to any person or entity with the legal right to lease or sublease a unit to a 
participant in the Housing Choice Voucher (HCV) program. The term “owner” also includes a principal or 
other interested party, such as a designated agent of the owner. Owners are essential to the success of and 
play a major role in the HCV program by supplying decent, safe, and healthy housing for participating 
families. Owners have both rights and responsibilities. 

CCA does not “approve” owners to participate in the HCV program. There are criteria for which CCA may 
deny approval of an assisted tenancy based on past owner behavior, conflict of interest, or other owner-
related issues. No owner has a right to participate in the HCV program [24 CFR 982.306(e)]. 

CCA is not permitted to approve an assisted tenancy if we know or are made aware that an owner has been 
debarred, suspended, or subject to a limited denial of participation under 2 CFR part 24. CCA is prohibited 
from approving a tenancy request involving an owner if a court or administrative agency has determined 
that the owner violated the Fair Housing Act or other federal equal opportunity requirements, or if such 
action is pending. 

CCA requires owners to demonstrate legal ownership of a proposed rental property. Management 
companies must have legal authorization to represent the owner. No tenancy will be approved without 
acceptable documentation of legal ownership or proof of an executed management agreement. Exceptions 
for ownership documentation are granted for known management firms who can clearly demonstrate the 
relationship with owners based on apparent operation of one or more area apartment complexes.   

Owner Responsibilit ies 
Owner responsibilities include, but may not be limited to, screening and leasing to families, maintaining the 
rental unit, enforcing the lease, and complying with contractual obligations under the lease and the 
contract with CCA. Basic responsibilities include: 

 Complying with all the owner’s obligations under the housing assistance payments (HAP) contract and 
the lease, 

 Complying with North Carolina Tenant/Landlord law per Chapter 42. Landlord and Tenant of North 
Carolina General Statutes. 

 Performing all management and rental functions for the assisted unit, including selecting a voucher-
holder (assisted applicant) to lease the unit, and deciding if a family is a suitable tenant for the unit, 

 Maintaining the unit in accordance with the Housing Quality Standards (HQS), including performance of 
ordinary and extraordinary maintenance, 

 Complying with equal opportunity requirements, 

https://www.ecfr.gov/current/title-24/subtitle-B/chapter-IX/part-982/subpart-G/section-982.306
https://www.ecfr.gov/current/title-2/subtitle-B/chapter-XXIV/part-2424
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 Preparing and furnishing information required under the Housing Assistance Payment (HAP) contract to 
CCA, 

 Collecting the security deposit, the tenant rent, and any charges for unit damage caused by the family, 

 Enforcing tenant obligations under the dwelling lease, 

 Paying for utilities and services that are not the responsibility of the family as specified in the lease, 

 Allowing reasonable modifications to a dwelling unit occupied or to be occupied by a disabled person 
[24 CFR 100.203], 

 Complying with the Violence against Women Act (VAWA) when screening prospective HCV tenants or 
terminating the tenancy of an HCV family [see 24 CFR Part 5, Subpart L; 24 CFR 982.310(h)(4); 24 CFR 
982.452(b)(1); and FR Notice 1/4/23]. 

Non-discrimination 
Owners must not discriminate against any person because of race, color, religion, sex, national origin, age, 
familial status, or disability, in connection with any actions or responsibilities under the HCV program and 
the HAP contract with CCA. Owners are required to cooperate with CCA and HUD in conducting equal 
opportunity compliance reviews and/or complaint investigations in connection with the HCV program and a 
HAP contract with CCA. 

Federal law prohibits discrimination in housing based on race, color, religion, sex, national origin, age, 
familial status, and disability regardless of whether housing is assisted or unassisted. In addition, HUD 
regulations provide for additional protections regarding sexual orientation, gender identity, and marital 
status. CCA will comply fully with all federal, state, and local nondiscrimination laws, and with rules and 
regulations governing fair housing and equal opportunity in housing and employment, including: 

 Title VI of the Civil Rights Act of 1964 
 Title VIII of the Civil Rights Act of 1968 (as amended by the Community Development Act of 1974 and 

the Fair Housing Amendments Act of 1988) 
 Executive Orders 11063 and 13988 
 Section 504 of the Rehabilitation Act of 1973 
 The Age Discrimination Act of 1975 
 Title II of the Americans with Disabilities Act (to the extent that it applies, otherwise Section 504 and 

the Fair Housing Amendments govern) 
 The Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or Gender Identity Final 

Rule, published in the Federal Register February 3, 2012, and further clarified in Notice PIH 2014-20 
 Violence Against Women Reauthorization Act of 2022 (VAWA) 

 
When more than one civil rights law applies to a situation, the laws will be read and applied together. 

https://www.law.cornell.edu/cfr/text/24/100.203
https://www.ecfr.gov/current/title-24/subtitle-A/part-5/subpart-L
https://www.ecfr.gov/current/title-24/subtitle-B/chapter-IX/part-982/subpart-G/section-982.310
https://www.law.cornell.edu/cfr/text/24/982.452
https://www.law.cornell.edu/cfr/text/24/982.452
https://www.federalregister.gov/documents/2023/01/04/2022-28073/the-violence-against-women-act-reauthorization-act-of-2022-overview-of-applicability-to-hud-programs
https://www.hud.gov/program_offices/fair_housing_equal_opp/title_vi_civil_rights#:%7E:text=Title%20VI%20of%20the%20Civil%20Rights%20Act%20of%201964%20provides,activity%20receiving%20federal%20financial%20assistance.
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.hud.gov/program_offices/fair_housing_equal_opp/fair_housing_and_related_law#:%7E:text=Title%20VIII%20of%20the%20Civil,familial%20status%2C%20national%20origin%2C%20and
https://www.justice.gov/crt/violence-against-women-act-reauthorization-act-2022-vawa-2022-housing-rights-subpart
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In North Carolina, the North Carolina Fair Housing Act makes it illegal to discriminate in housing because of 
race, color, religion, sex, national origin, physical or mental handicaps, or family status (families with 
children). The law applies to the sale, rental, and financing of residential housing. 

Any applicable state laws, local ordinances and legislation protecting individual rights of tenants or 
applicants that may be enacted in the future will also apply. 

Conflicts of Interest 
CCA will not approve a tenancy in which any of the following has any interest, direct or indirect, during 
tenure or for one year thereafter:  

 present or former member or officer of CCA, except the Resident Advisory Board member who 
represents the program on the CCA Board of Directors, 

 employee, contractor/subcontractor, or agent of CCA, 
 public official, member of a governing body, State legislator or local legislator, who exercises functions 

or responsibilities with respect to the program, or 
 member of the Congress of the United States. 

 
These individuals may not have either direct or indirect interest in a HAP contract or in any benefits or 
payments under the contract, including the interest of an immediate family member of such covered 
individual, while such person is a covered individual and for one year thereafter. 

Immediate family member means the spouse, parent (including a stepparent), child (including a stepchild), 
grandparent, grandchild, sister, or brother (including a stepsister or stepbrother) of any covered individual. 

Disapproval of a Request for Tenancy Approval 
At its discretion, CCA may refuse to approve a request for tenancy if made aware that any of the following 
are true. The owner has: 

 violated obligations under a HAP contract under Section 8 of the 1937 Act (42 U.S.C. 1437f), 

 committed fraud, bribery or any other corrupt or criminal act in connection with any federal housing 
program, 

 engaged in any drug-related criminal activity or any violent criminal activity, 

 a history or practice of non-compliance with the HQS for units leased under the tenant-based programs, 
or with applicable housing standards for units leased with project-based Section 8 assistance or leased 
under any other federal housing program, 

 a history or practice of failing to terminate tenancy of tenants of units assisted under any federally 
assisted housing program for activity engaged in by the tenant, any member of the household, a guest, 
or another person under the control of any member of the household that: 

 Threatens the right to peaceful enjoyment of the premises by other residents, 

https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/ByChapter/Chapter_41A.pdf
https://www.law.cornell.edu/uscode/text/42/1437f
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 Threatens the health or safety of other residents, of CCA employees, or of owner employees 
and/or other persons engaged in management of the housing, 

 Threatens the health of, safety of, or the right to peaceful enjoyment of their residences, by 
persons residing in the immediate vicinity of the premises, or 

 commits drug-related criminal activity or violent criminal activity, 
 a history or practice of renting units that fail to meet state or local housing codes, or  
 not paid state or local real estate taxes, fines, or assessments. 

 
CCA may consider mitigating factors, if any, when considering whether to disapprove of an owner. Such 
factors may include, but are not limited to, the seriousness of the violation in relation to program 
requirements, the impact on the ability of families to lease units under the program as well as health and 
safety of participating families, among others. Upon consideration, CCA may choose to approve an owner 
on a case-by-case basis. 

SECTION 3: HOUSING ASSISTANCE PAYMENT (HAP) CONTRACTS 
The HAP contract is a legal and binding contract documenting the agreement between CCA and the owner 
of a dwelling unit occupied by an assisted family. The contract spells out the owner’s responsibilities under 
the program, as well as CCA’s obligations.  

Parts of the Contract 
The HAP Contract is made up of three parts: 

 Part A includes information including the names of the assisted family members, address of the unit to 
be assisted, and contract terms including rent amount and dates. 

 Part B is the body of the contract. It describes, in detail, program requirements affecting the owner and 
owner roles and responsibilities under the HCV program. The sections include: 

a. Lease of Contract Unit, 
b. Maintenance, Utilities, and Other Services, 
c. Term of HAP Contract, 
d. Provision and Payment of Utilities and Appliances, 
e. Rent to Owner: Reasonable Rent, 
f. PHA Payment to Owner, 
g. Prohibition of Discrimination, 
h. Owner’s Breach of HAP Contract, 
i. PHA and HUD Access to Premises and Owner’s Records, 
j. Exclusion of Third-Party Rights, 
k. Conflict of Interest, 
l. Assignment of the HAP Contract, 
m. Written Notices, 
n. Entire Agreement Interpretation. 
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 Part C of the contract includes the Tenancy Addendum, Form HUD-52641-A. The addendum sets forth 
the tenancy requirements for the program and the composition of the household, as approved by CCA. 
The tenant has the right to enforce the Tenancy Addendum against the owner. The terms of the 
Tenancy Addendum prevail over any other provisions of the lease. 

Reading this contract is essential for landlords to understand their rights and responsibilities.  CCA will hold 
landlords accountable for the contracts they sign whether a landlord chooses to rent the contract or not.   

Contract Term 
The HAP Contract term and the lease term must be the same from inception date to expiration date. CCA 
requests that landlords end leases at the end of a full month and not mid-month.  If a lease term begins 
within the first 15 days of the month, the HAP payment for the first month is prorated for a partial month. 
Leasing after the 15th of the month should instead wait until the first of the next month. Exceptions need 
CCA’s concurrence. 

The anniversary date of the lease and the HAP Contract is always the first day of anniversary month the 
lease was signed.  For example, a lease and HAP Contract signed on March 5, 2024, will have a first 
anniversary on March 1, 2025. 

Lease terms may not overlap and there can only be one lease during the contract term. Lease renewals 
must not be effective before the existing lease ends. Side leases and side agreements are not permitted 
and, when discovered, will be treated as a fraudulent act in connection with the program. 

Existing Tenants and Leasing in Place 
Landlord with existing tenants who obtain a voucher will be required to provide a new lease with a new 
term that will be concurrent with the HAP Contract.   

Leases or lease extensions signed within the last 12 months must be rescinded to allow for the execution of 
a new lease.  CCA can assist landlords by providing a Mutual Rescission of Lease form. 

If the existing lease is more than 12 months old and has rolled over into month-to-month status, no 
rescission is required, but a new lease is required to run concurrently with the new HAP Contract. The dates 
may not align with the tenant’s original move-in date. Instead, this creates a new relationship that allows 
for participation in the HCV program. 

HAP Contract Payments 
During the term of the contract, CCA will make payments at the beginning of each month on behalf of 
assisted families.  The amount of the HAP payment is determined according to the policies described in 
Chapter 6 of CCA’s Administrative Plan and is subject to change during the term of the HAP contract. CCA 
will notify owners and families in writing of any changes in the HAP payment. 

HAP payments can be made only during the lease term, and only while the family is residing in the unit. The 
monthly HAP payment must be credited toward the monthly rent per the family’s lease.  
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The total of the rent paid by the tenant and the HAP payment is equal to the contract rent as specified in 
the initial lease or by subsequently approved rent increases.  Rent increases that occur in subsequent years 
do not create a need for a new lease but must be approved by CCA prior to implementation. 

The family is not responsible for payment of the HAP payment, and CCA is not responsible for payment of 
the family share of rent. The family’s share of the rent cannot be more than the difference between the 
contract rent amount approved by CCA and the HAP payment. The owner may not demand or accept any 
rent payment from the tenant more than this maximum [24 CFR 982.451(b)(4)]. The owner may not charge 
the tenant extra amounts for items customarily included in rent in the locality or provided at no additional 
cost to unsubsidized tenants in the premises [24 CFR 982.510(c)]. Chapter 9 of CCA’s Administrative Plan 
includes discussion of separate, non-lease agreements for services, appliances and other items that are not 
included in the lease. 

If the owner receives any excess HAP from CCA, the excess amount must be returned immediately. If CCA 
determines that the owner is not entitled to all or a portion of the HAP, CCA may deduct the amount of 
overpayment from any amounts due to a landlord, including amounts due under any HAP contracts for 
other assisted tenants renting from the landlord. See Chapter 16 of the Administrative Plan for additional 
detail on owner reimbursement of HAP overpayments. 

Owner Certif ication of Compliance 
By accepting a monthly check from CCA, the owner certifies compliance with the terms of the HAP contract. 
This includes certification that includes: 

 maintaining the unit and premises in accordance with HQS,  
 the contract unit is leased to the tenant family, and, to the best of the owner’s knowledge, the family 

resides in the unit as the family’s only residence,  
 the rent charged by the owner does not exceed rents charged by the owner for comparable unassisted 

units on the premises, and  
 the owner does not receive any additional payments or other consideration for rent of the contract unit 

during the HAP term, other than rent to owner. 
 

Unless owners comply with all provisions of the HAP contract, owners are not entitled to receive housing 
assistance payments under the HAP contract and may be required to return rental assistance received 
during any period of non-compliance. 

Owner Breach of HAP Contract 
Any of the following actions constitutes a breach of the HAP contract, including: 

 violations of obligations under one or more HAP contracts including failure to maintain the unit in 
accordance with HQS, 

 fraud, bribery or any other corrupt or criminal act in connection with any federal housing program, any 
HUD-insured mortgage, or loan made by HUD. 

 engaging in drug-related criminal activity, 
 committing any violent criminal activity. 

https://www.law.cornell.edu/cfr/text/24/982.451
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If CCA determines that a breach of the HAP contract has occurred, it may exercise any of its rights and 
remedies under the HAP contract including:  

 recovery of any HAP overpayment,  
 suspension of housing assistance payments,  
 abatement or reduction of the housing assistance payment,  
 termination of the payment or termination of the HAP contract, and  
 obtaining additional relief by judicial order or action.  
 
Before CCA invokes a remedy against an owner, the Program Director will evaluate all information and 
documents available to determine if the contract has been breached. If relevant, CCA will also conduct an 
audit of the owner’s records pertaining to the tenancy or unit. If it appears that the owner has breached 
the contract, CCA will consider all relevant factors including:  

 the seriousness of the breach,  
 the effect on the family,  
 the owner’s record of compliance, and  
 the number and seriousness of any prior HAP contract violations. 

 
CCA will notify the owner of the determination in writing and include its findings. The notice may require 
the owner to take corrective action by an established deadline. If CCA intends to reduce housing assistance 
payments or terminate the HAP contract, the owner will be notified in writing. 

SECTION 4: FREQUENTLY MISUNDERSTOOD OBLIGATIONS 
This section provides some clarification regarding performance requirements that are often misunderstood 
by landlords/owners. 

Leases 
Leases are contracts that must be complete, signed and dated by both the tenant and the landlord. No 
items should be left blank.  Obscuring information, by ink or whiteout, is not permitted on legal documents.  
Alterations to the lease must be initialed by both parties. All addenda to the lease must be attached to the 
executed copy provided to CCA, including the HUD required Tenancy Addendum to the Lease. All addenda 
must be referenced in the body of the lease including the HUD required addendum. 

Changes in Ownership 
An owner under a HAP contract must notify CCA in writing prior to a change in the legal ownership of the 
unit. CCA requires a signed, written request from the existing owner stating the name and address of the 
proposed new HAP payee and the proposed effective date of the assignment to change the HAP payee 
under an outstanding HAP contract. The new owner must agree to be bound by and comply with the HAP 
contract. 
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If the new owner has a familial relationship with one or more tenants in the property, that relationship 
must be disclosed prior to purchase.  CCA will determine whether the relationship is prohibited per federal 
regulation and if a waiver is possible. 

Within 10 business days of receiving the owner’s request, and any required additional information, CCA 
notify the current owner in writing whether the assignment may take place. If approved, the new owner 
must provide a written certification to CCA that includes: 

 documentation proving the transfer of title and recorded deed, 
 a completed IRS Form W-9, Request for Taxpayer Identification Number and Certification for the 

individual or corporate owner, 
 a written agreement with CCA assuming responsibility for and agreeing to comply with the terms of the 

HAP contract, and 
 A certification that the new owner is not a prohibited relative of any tenant in the property being 

purchased.   

Reporting Program Violations 
Landlords and tenants are equally responsible for reporting known or possible HCV program violations. 
Landlords who ignore or allow violations are in breach of the HAP Contract and subject to contract 
enforcement. 

Maintenance and Inspections 
Landlords are responsible for maintenance.  The HQS inspection is a point-in-time evaluation of the 
condition of a rental property and does not absolve a landlord of responsibility for conducting regular 
inspections of his/her own.   

North Carolina law is clear on landlord responsibilities as well. Leases may not be used to force CCA assisted 
tenants responsible for owner maintenance or damage repairs to a property they do not own.  Landlords 
are responsible for repairs but are also allowed to bill tenants for tenant caused damages that exceed 
normal wear and tear. 

Rent Increases 
Rent increases are not permitted during the first year of tenancy. Increases may be requested once per 
year and must be submitted at least 60 days prior to the lease anniversary date. Rent increases must be 
reasonable for the unit size, type, condition, and the market. CCA is required to conduct a review of 
reasonableness when increases are requested. Rent requests that are not reasonable will not be approved. 

Rent increases may not be implemented without CCA prior approval.  Owners may notify tenants of 
proposed increases.  CCA may limit rent increases based on its budget authority which is derived from 
congressional appropriations.  

Rent increases are not granted for units in “HQS fail” status. 
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Evictions and Terminations of Tenancy 
Owners must follow North Carolina law regarding evictions and terminations of tenancy. In addition, 
owners are responsible for notifying CCA of proposed actions prior to taking such action. Failing to do so is 
a breach of the HAP Contract. Owners and property managers who violate these requirements are in 
breach of the contract and may be in violation of Fair Housing as well as North Carolina law. 

Owner Retaliation 
Owners who retaliate either directly or indirectly against tenants who have legitimate complaints or 
concerns are in breach of the HAP Contract. Bullying and threatening behavior is considered a corrupt act. 

Late Charges on Late HAP Payments 
Within reason and as included in CCA’s Administrative Plan, CCA may be required to pay late charges for 
willful neglect of duties that cause assistance payments to be paid late.  Late charges are not incurred in the 
first two months of the HAP Contract while paperwork may still be in process.  Late charges may not be 
charged when the cause of late assistance payments was beyond CCA’s control. 

Housing Quality Standards 
Assisted units must meet HQS at all times.  Owners are responsible for inspecting rental properties, 
regardless of the HQS inspection schedule, to ensure that units continually meet requirements for health 
and safety.  Owners should inspect rental properties more than once per year. CCA recommends quarterly 
owner inspections. Rental property is an owner asset that must be maintained regularly in order to retain 
reasonable market value. 

Lot Rent and the HCV Program 
HUD permits an otherwise eligible family that owns a manufactured home to rent a space 
for the manufactured home and receive HCV assistance with the rent for the space. There is a specific HAP 
Contract (form HUD-52642) and Tenancy Addendum (form HUD 52642-A) for this type of assistance. The actual lot 
rent and owner maintenance charges for the space are considered part of the cost of housing.  To be 
eligible, a manufactured home must be placed on the site in a stable manner and must be free from 
hazards such as sliding or wind damage. The home must be securely anchored by a tie-down device that 
distributes and transfers the loads imposed by the unit to appropriate ground anchors to resist 
overturning and sliding.  

LIST OF EXHIBITS: 
> Sample HAP Contract 
> Tenancy Addendum to the Lease (may be copied for use) 
> Direct Deposit Enrollment Form 
> Rent Increase Request Form 
> Landlord Notice of Family Move-out 

 



  

Previous editions are obsolete                                                                                                                form HUD-52641 (4/2023) 

Housing Assistance Payments (HAP) Contract                                                                                                                                                                                   
Section 8 Tenant-Based Assistance 
Housing Choice Voucher Program  
 

OMB Burden Statement.  The public reporting burden for this information collection is estimated to be up to 0.5 hours, including the time for reviewing 

instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. This 

collection of information is required to establish the terms between a private market owner and a PHA for participating in the program, including whether the 

tenant or owner pays for utilities and services. Assurances of confidentiality are not provided under this collection. Send comments regarding this burden 

estimate or any other aspect of this collection of information, including suggestions to reduce this burden, to the Office of Public and Indian Housing, US. 

Department of Housing and Urban Development, Washington, DC 20410. HUD may not conduct and sponsor, and a person is not required to respond to, a 

collection of information unless the collection displays a valid control number. 

Privacy Notice. The Department of Housing and Urban Development (HUD) is authorized to collect the information on this form by 24 CFR § 982.451. The 

information is used to provide Section 8 tenant-based assistance under the Housing Choice Voucher program in the form of housing assistance payments. The 

Personally Identifiable Information (PII) data collected on this form are not stored or retrieved within a system of record.  
_________________________________________________________________________________________________________________________________________________________________ 

Instructions for use of HAP Contract  

This form of Housing Assistance Payments Contract (HAP 

contract) is used to provide Section 8 tenant-based assistance under 

the housing choice voucher program (voucher program) of the U.S. 

Department of Housing and Urban Development (HUD). The main 

regulation for this program is 24 Code of Federal Regulations Part 

982. 

The local voucher program is administered by a public housing 

agency (PHA).  The HAP contract is an agreement between the 

PHA and the owner of a unit occupied by an assisted family. The 

HAP contract has three parts: 

Part A Contract information (fill-ins). 

See section by section instructions. 

Part B Body of contract 

Part C Tenancy addendum 

Use of this form  

Use of this HAP contract is required by HUD. Modification of the 

HAP contract is not permitted. The HAP contract must be word-

for-word in the form prescribed by HUD.  

However, the PHA may choose to add the following:  

Language that prohibits the owner from collecting a security 

deposit in excess of private market practice, or in excess of 

amounts charged by the owner to unassisted tenants. Such a 

prohibition must be added to Part A of the HAP contract.  

Language that defines when the housing assistance payment by the 

PHA is deemed received by the owner (e.g., upon mailing by the 

PHA or actual receipt by the owner). Such language must be added 

to Part A of the HAP contract.  

To prepare the HAP contract, fill in all contract information in Part 

A of the contract. Part A must then be executed by the owner and 

the PHA.  

Use for special housing types  

In addition to use for the basic Section 8 voucher program, this 

form must also be used for the following “special housing types” 

which are voucher program variants for special needs (see 24 CFR 

Part 982, Subpart M): (1) single room occupancy (SRO) housing; 

(2) congregate housing; (3) group home; (4) shared housing; and 

(5) manufactured home rental by a family that leases the 

manufactured home and space. When this form is used for a special 

housing type, the special housing type shall be specified in Part A 

of the HAP contract, as follows: “This HAP contract is used for the 

following special housing type under HUD regulations for the 

Section 8 voucher program: (Insert Name of Special Housing 

type).” 

However, this form may not be used for the following special 

housing types: (1) manufactured home space rental by a family that 

owns the manufactured home and leases only the space; (2) 

cooperative housing; and (3) the homeownership option under 

Section 8(y) of the United States Housing Act of 1937 (42 U.S.C. 

1437f(y)).  

How to fill in Part A  

Section by Section Instructions 

Section 2:  Tenant 

Enter full name of tenant. 

Section 3.  Contract Unit 

Enter address of unit, including apartment number, if any. 

Section 4.  Household Members 

Enter full names of all PHA-approved household members. 

Specify if any such person is a live-in aide, which is a person 

approved by the PHA to reside in the unit to provide supportive 

services for a family member who is a person with disabilities 

Section 5.  Initial Lease Term 

Enter first date and last date of initial lease term. 

The initial lease term must be for at least one year. However, the 

PHA may approve a shorter initial lease term if the PHA 

determines that: 

• Such shorter term would improve housing opportunities 

for the tenant, and  

• Such shorter term is the prevailing local market practice. 

Section 6. Initial Rent to Owner  

Enter the amount of the monthly rent to owner during the initial 

lease term. The PHA must determine that the rent to owner is 

reasonable in comparison to rent for other comparable unassisted 

units. During the initial lease term, the owner may not raise the rent 

to owner.  

Section 7.  Housing Assistance Payment  

Enter the initial amount of the monthly housing assistance 

payment.  

Section 8. Utilities and Appliances. 

The lease and the HAP contract must specify what utilities and 

appliances are to be supplied by the owner, and what utilities and 

appliances are to be supplied by the tenant. Fill in section 8 to 

show who is responsible to provide or pay for utilities and 

appliances.

OMB Approval No. 2577-0169 
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Housing Assistance Payments Contract 

(HAP Contract)  
Section 8 Tenant-Based Assistance  
Housing Choice Voucher Program  
________________________________________________________________________________________ 

 

Part A of the HAP Contract: Contract Information  

(To prepare the contract, fill out all contract information in Part A.)  

1.     Contents of Contract  

This HAP contract has three parts:  

Part A:  Contract Information  

Part B:  Body of Contract 

Part C:  Tenancy Addendum 

 

2.     Tenant  

 

 

 

 

 

3.     Contract Unit  

 

 

 

 

 

4.     Household  

 

         The following persons may reside in the unit.  Other persons may not be added to the household without prior written approval of  

         the owner and the PHA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

5.     Initial Lease Term  

        The initial lease term begins on (mm/dd/yyyy): ______________________________  

 

        The initial lease term ends on (mm/dd/yyyy): ________________________________  

 

6.     Initial Rent to Owner  

        The initial rent to owner is: $ __________________________  

        During the initial lease term, the owner may not raise the rent to owner.  

 

 

7.     Initial Housing Assistance Payment  

 

The HAP contract term commences on the first day of the initial lease term.  At the beginning of the HAP contract term, the amount 

of the housing assistance payment by the PHA to the owner is $ __________________ per month. 

The amount of the monthly housing assistance payment by the PHA to the owner is subject to change during the HAP contract term 

in accordance with HUD requirements. 

 

 

U.S. Department of Housing 
and Urban Development 
Office of Public and Indian Housing 
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8. Utilities and Appliances 

The owner shall provide or pay for the utilities/appliances indicated below by an “O”. The tenant shall provide or pay for the 

utilities/appliances indicated below by a “T”. Unless otherwise specified below, the owner shall pay for all utilities and provide the 

refrigerator and range/microwave. 
 

Item Specify fuel type Paid by 

Heating □ Natural gas □ Bottled gas □ Electric □ Heat Pump □ Oil □ Other 

 

Cooking □ Natural gas □ Bottled gas □ Electric   □ Other 

 

Water Heating □ Natural gas □ Bottled gas □ Electric  □ Oil □ Other 

 

Other Electric       

Water       

Sewer       

Trash Collection       

Air Conditioning       

Other (specify)       

      Provided by 

Refrigerator       

Range/Microwave       

Signatures 
I/We, the undersigned, certify under penalty of perjury that the information provided above is true and correct. WARNING: Anyone 

who knowingly submits a false claim or makes a false statement is subject to criminal and/or civil penalties, including confinement for 

up to 5 years, fines, and civil and administrative penalties. (18 U.S.C. § 287, 1001, 1010, 1012; U.S.C. § 3729, 3802). 

Public Housing Agency  Owner 

Print or Type Name of PHA  Print or Type Name of Owner 

Signature 

 

Signature 

Print or Type Name and Title of Signatory 

 

Print or Type Name and Title of Signatory 

Date (mm/dd/yyyy)  Date (mm/dd/yyyy) 

Mail payments to:   

  Name 

   

  
 

  Address (street, city, state, zip code) 
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Housing Assistance Payments Contract 

(HAP Contract)  
Section 8 Tenant-Based Assistance  
Housing Choice Voucher Program  

___________________________________________________________________________ 
Part B of HAP Contract: Body of Contract  

1. Purpose  

a. This is a HAP contract between the PHA and the owner. 

The HAP contract is entered to provide assistance for 

the family under the Section 8 voucher program (see 

HUD program regulations at 24 Code of Federal 

Regulations Part 982).  

b. The HAP contract only applies to the household and 

contract unit specified in Part A of the HAP contract.  

c.  During the HAP contract term, the PHA will pay 

housing assistance payments to the owner in 

accordance with the HAP contract.  

d. The family will reside in the contract unit with 

assistance under the Section 8 voucher program. The 

housing assistance payments by the PHA assist the 

tenant to lease the contract unit from the owner for 

occupancy by the family. 

2. Lease of Contract Unit  

a. The owner has leased the contract unit to the tenant for 

occupancy by the family with assistance under the 

Section 8 voucher program.  

b. The PHA has approved leasing of the unit in 

accordance with requirements of the Section 8 

voucher program.  

c. The lease for the contract unit must include word-for-

word all provisions of the tenancy addendum required 

by HUD (Part C of the HAP contract).  

d. The owner certifies that:  

(1) The owner and the tenant have entered into 

a lease of the contract unit that includes all 

provisions of the tenancy addendum.  

(2) The lease is in a standard form that is used 

in the locality by the owner and that is 

generally used for other unassisted tenants 

in the premises.  

(3) The lease is consistent with State and local 

law.  

e. The owner is responsible for screening the family’s 

behavior or suitability for tenancy. The PHA is not 

responsible for such screening. The PHA has no 

liability or responsibility to the owner or other persons 

for the family’s behavior or the family’s conduct in 

tenancy.  

3. Maintenance, Utilities, and Other Services 

a. The owner must maintain the contract unit and 

premises in accordance with the housing quality 

standards (HQS).  

b. The owner must provide all utilities needed to comply 

with the HQS.  

c. If the owner does not maintain the contract unit in 

accordance with the HQS, or fails to provide all 

utilities needed to comply with the HQS, the PHA may 

exercise any available remedies. PHA remedies for 

such breach include recovery of overpayments, 

suspension of housing assistance payments, 

abatement or other reduction of housing assistance 

payments, termination of housing assistance 

payments, and termination of the HAP contract. The 

PHA may not exercise such remedies against the 

owner because of an HQS breach for which the family 

is responsible, and that is not caused by the owner.  

d. The PHA shall not make any housing assistance pay-

ments if the contract unit does not meet the HQS, 

unless the owner corrects the defect within the period 

specified by the PHA and the PHA verifies the 

correction. If a defect is life threatening, the owner 

must correct the defect within no more than 24 hours. 

For other defects, the owner must correct the defect 

within the period specified by the PHA.  

e. The PHA may inspect the contract unit and premises 

at such times as the PHA determines necessary, to 

ensure that the unit is in accordance with the HQS.  

f. The PHA must notify the owner of any HQS defects 

shown by the inspection.  

g. The owner must provide all housing services as agreed 

to in the lease.  

4. Term of HAP Contract  

a. Relation to lease term. The term of the HAP contract 

begins on the first day of the initial term of the lease, 

and terminates on the last day of the term of the lease 

(including the initial lease term and any extensions).  

b. When HAP contract terminates.  

(1) The HAP contract terminates automatically 

if the lease is terminated by the owner or 

the tenant.  

(2) The PHA may terminate program 

assistance for the family for any grounds 

authorized in accordance with HUD 

requirements. If the PHA terminates 

program assistance for the family, the HAP 

contract terminates automatically.  

(3) If the family moves from the contract unit, 

the HAP contract terminates automatically.  

(4) The HAP contract terminates automatically 

180 calendar days after the last housing 

assistance payment to the owner. 

(5) The PHA may terminate the HAP contract 

if the PHA determines, in accordance with 

HUD requirements, that available program 

funding is not sufficient to support 

continued assistance for families in the 

program. 
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(6) The HAP contract terminates automatically 

upon the death of a single member 

household, including single member 

households with a live-in aide.  

(7) The PHA may terminate the HAP contract 

if the PHA determines that the contract unit 

does not provide adequate space in 

accordance with the HQS because of an 

increase in family size or a change in family 

composition.  

(8) If the family breaks up, the PHA may 

terminate the HAP contract, or may 

continue housing assistance payments on 

behalf of family members who remain in 

the contract unit.  

(9) The PHA may terminate the HAP contract 

if the PHA determines that the unit does not 

meet all requirements of the HQS, or 

determines that the owner has otherwise 

breached the HAP contract.  

5. Provision and Payment for Utilities and Appliances  

a. The lease must specify what utilities are to be 

provided or paid by the owner or the tenant.  

b. The lease must specify what appliances are to be pro-

vided or paid by the owner or the tenant.  

c. Part A of the HAP contract specifies what utilities and 

appliances are to be provided or paid by the owner or 

the tenant. The lease shall be consistent with the HAP 

contract.  

6. Rent to Owner: Reasonable Rent  

a. During the HAP contract term, the rent to owner may 

at no time exceed the reasonable rent for the contract 

unit as most recently determined or redetermined by 

the PHA in accordance with HUD requirements.  

b. The PHA must determine whether the rent to owner is 

reasonable in comparison to rent for other comparable 

unassisted units. To make this determination, the PHA 

must consider:  

(1) The location, quality, size, unit type, and age of 

the contract unit; and  

(2) Any amenities, housing services, maintenance 

and utilities provided and paid by the owner.  

c.   The PHA must redetermine the reasonable rent when 

required in accordance with HUD requirements. The 

PHA may redetermine the reasonable rent at any time.  

d. During the HAP contract term, the rent to owner may 

not exceed rent charged by the owner for comparable 

unassisted units in the premises. The owner must give 

the PHA any information requested by the PHA on 

rents charged by the owner for other units in the 

premises or elsewhere.  

7. PHA Payment to Owner  

a. When paid  

(1) During the term of the HAP contract, the PHA 

must make monthly housing assistance 

payments to the owner on behalf of the family 

at the beginning of each month.  

(2)  The PHA must pay housing assistance 

payments promptly when due to the owner.  

(3) If housing assistance payments are not paid 

promptly when due after the first two calendar 

months of the HAP contract term, the PHA 

shall pay the owner penalties if all of the 

following circumstances apply: (i) Such 

penalties are in accordance with generally 

accepted practices and law, as applicable in the 

local housing market, governing penalties for 

late payment of rent by a tenant; (ii) It is the 

owner’s practice to charge such penalties for 

assisted and unassisted tenants; and (iii) The 

owner also charges such penalties against the 

tenant for late payment of family rent to owner. 

However, the PHA shall not be obligated to 

pay any late payment penalty if HUD 

determines that late payment by the PHA is due 

to factors beyond the PHA’s control. 

Moreover, the PHA shall not be obligated to 

pay any late payment penalty if housing 

assistance payments by the PHA are delayed or 

denied as a remedy for owner breach of the 

HAP contract (including any of the following 

PHA remedies: recovery of overpayments, 

suspension of housing assistance payments, 

abatement or reduction of housing assistance 

payments, termination of housing assistance 

payments and termination of the contract).  

(4) Housing assistance payments shall only be 

paid to the owner while the family is residing 

in the contract unit during the term of the HAP 

contract. The PHA shall not pay a housing 

assistance payment to the owner for any month 

after the month when the family moves out.  

b. Owner compliance with HAP contract Unless the 

owner has complied with all provisions of the HAP 

contract, the owner does not have a right to receive 

housing assistance payments under the HAP contract.  

c. Amount of PHA payment to owner  

(1) The amount of the monthly PHA housing 

assistance payment to the owner shall be 

determined by the PHA in accordance with 

HUD requirements for a tenancy under the 

voucher program.  

(2) The amount of the PHA housing assistance 

payment is subject to change during the HAP 

contract term in accordance with HUD 

requirements. The PHA must notify the family 

and the owner of any changes in the amount of 

the housing assistance payment.  

(3) The housing assistance payment for the first 

month of the HAP contract term shall be pro-

rated for a partial month.  

d. Application of payment The monthly housing 

assistance payment shall be credited against the 

monthly rent to owner for the contract unit.  
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e. Limit of PHA responsibility  

(1) The PHA is only responsible for making 

housing assistance payments to the owner in 

accordance with the HAP contract and HUD 

requirements for a tenancy under the voucher 

program.  

(2) The PHA shall not pay any portion of the rent 

to owner in excess of the housing assistance 

payment. The PHA shall not pay any other 

claim by the owner against the family.  

f. Overpayment to owner If the PHA determines that 

the owner is not entitled to the housing assistance 

payment or any part of it, the PHA, in addition to other 

remedies, may deduct the amount of the overpayment 

from any amounts due the owner (including amounts 

due under any other Section 8 assistance contract).  

8. Owner Certification  

During the term of this contract, the owner certifies that:  

a.  The owner is maintaining the contract unit and 

premises in accordance with the HQS.  

b.  The contract unit is leased to the tenant. The lease 

includes the tenancy addendum (Part C of the HAP 

contract), and is in accordance with the HAP contract 

and program requirements. The owner has provided 

the lease to the PHA, including any revisions of the 

lease.  

c.  The rent to owner does not exceed rents charged by 

the owner for rental of comparable unassisted units in 

the premises.  

d.  Except for the rent to owner, the owner has not 

received and will not receive any payments or other 

consideration (from the family, the PHA, HUD, or any 

other public or private source) for rental of the 

contract unit during the HAP contract term.  

e.  The family does not own or have any interest in the 

contract unit.  

f.  To the best of the owner’s knowledge, the members of 

the family reside in the contract unit, and the unit is 

the family’s only residence.  

g.  The owner (including a principal or other interested 

party) is not the parent, child, grandparent, grandchild, 

sister, or brother of any member of the family, unless 

the PHA has determined (and has notified the owner 

and the family of such determination) that approving 

rental of the unit, notwithstanding such relationship, 

would provide reasonable accommodation for a 

family member who is a person with disabilities.  

9. Prohibition of Discrimination. In accordance with applicable 

nondiscrimination and equal opportunity laws, statutes, Executive 

Orders, and regulations. 

a. The owner must not discriminate against any person 

because of race, color, religion, sex(including sexual 

orientation and gender identity), national origin, age, 

familial status, or disability in connection with the 

HAP contract. Eligibility for HUD’s programs must 

be made without regard to actual or perceived sexual 

orientation, gender identity, or marital status.   

b.   The owner must cooperate with the PHA and HUD in 

conducting equal opportunity compliance reviews and 

complaint investigations in connection with the HAP 

contract.  

c.   Violence Against Women Act.  The owner must 

comply with the Violence Against Women Act, as 

amended, and HUD’s implementing regulation at 24 

CFR part 5, Subpart L, and program regulations.  

10. Owner’s Breach of HAP Contract  

a. Any of the following actions by the owner (including 

a principal or other interested party) is a breach of the 

HAP contract by the owner:   

(1) If the owner has violated any obligation under 

the HAP contract, including the owner’s 

obligation to maintain the unit in accordance 

with the HQS.  

(2) If the owner has violated any obligation under 

any other housing assistance payments contract 

under Section 8.  

(3) If the owner has committed fraud, bribery or 

any other corrupt or criminal act in connection 

with any Federal housing assistance program.  

(4) For projects with mortgages insured by HUD 

or loans made by HUD, if the owner has failed 

to comply with the regulations for the 

applicable mortgage insurance or loan 

program, with the mortgage or mortgage note, 

or with the regulatory agreement; or if the 

owner has committed fraud, bribery or any 

other corrupt or criminal act in connection with 

the mortgage or loan.  

(5) If the owner has engaged in any drug-related 

criminal activity or any violent criminal 

activity.  

b. If the PHA determines that a breach has occurred, the 

PHA may exercise any of its rights and remedies 

under the HAP contract, or any other available rights 

and remedies for such breach. The PHA shall notify 

the owner of such determination, including a brief 

statement of the reasons for the determination. The 

notice by the PHA to the owner may require the owner 

to take corrective action, as verified or determined by 

the PHA, by a deadline prescribed in the notice.  

c. The PHA’s rights and remedies for owner breach of 

the HAP contract include recovery of overpayments, 

suspension of housing assistance payments, 

abatement or other reduction of housing assistance 

payments, termination of housing assistance 

payments, and termination of the HAP contract.  

d. The PHA may seek and obtain additional relief by 

judicial order or action, including specific 

performance, other injunctive relief or order for 

damages.  

e. Even if the family continues to live in the contract 

unit, the PHA may exercise any rights and remedies 

for owner breach of the HAP contract.  

f. The PHA’s exercise or non-exercise of any right or 

remedy for owner breach of the HAP contract is not a 
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waiver of the right to exercise that or any other right 

or remedy at any time.  

11. PHA and HUD Access to Premises and Owner’s Records  

a. The owner must provide any information pertinent to 

the HAP contract that the PHA or HUD may 

reasonably require.  

b. The PHA, HUD and the Comptroller General of the 

United States shall have full and free access to the 

contract unit and the premises, and to all accounts and 

other records of the owner that are relevant to the HAP 

contract, including the right to examine or audit the 

records and to make copies.  

c. The owner must grant such access to computerized or 

other electronic records, and to any computers, equip-

ment or facilities containing such records, and must 

provide any information or assistance needed to 

access the records.  

12. Exclusion of Third Party Rights  

a. The family is not a party to or third party beneficiary 

of Part B of the HAP contract. The family may not 

enforce any provision of Part B, and may not exercise 

any right or remedy against the owner or PHA under 

Part B.  

b. The tenant or the PHA may enforce the tenancy 

addendum (Part C of the HAP contract) against the 

owner, and may exercise any right or remedy against 

the owner under the tenancy addendum.  

c. The PHA does not assume any responsibility for 

injury to, or any liability to, any person injured as a 

result of the owner’s action or failure to act in 

connection with management of the contract unit or 

the premises or with implementation of the HAP 

contract, or as a result of any other action or failure to 

act by the owner.  

d. The owner is not the agent of the PHA, and the HAP 

contract does not create or affect any relationship 

between the PHA and any lender to the owner or any 

suppliers, employees, contractors or subcontractors 

used by the owner in connection with management of 

the contract unit or the premises or with 

implementation of the HAP contract.  

13. Conflict of Interest  

a. “Covered individual” means a person or entity who is 

a member of any of the following classes:  

(1) Any present or former member or officer of 

the PHA (except a PHA commissioner who is 

a participant in the program);  

(2) Any employee of the PHA, or any contractor, 

sub-contractor or agent of the PHA, who 

formulates policy or who influences decisions 

with respect to the program;  

(3) Any public official, member of a governing 

body, or State or local legislator, who 

exercises functions or responsibilities with 

respect to the program; or  

(4) Any member of the Congress of the United 

States.  

b. A covered individual may not have any direct or 

indirect interest in the HAP contract or in any benefits 

or payments under the contract (including the interest 

of an immediate family member of such covered 

individual) while such person is a covered individual 

or during one year thereafter.  

c. “Immediate family member” means the spouse, parent 

(including a stepparent), child (including a stepchild), 

grandparent, grandchild, sister or brother (including a 

stepsister or stepbrother) of any covered individual.  

d. The owner certifies and is responsible for assuring that 

no person or entity has or will have a prohibited 

interest, at execution of the HAP contract, or at any 

time during the HAP contract term.  

e. If a prohibited interest occurs, the owner shall 

promptly and fully disclose such interest to the PHA 

and HUD. 

f. The conflict of interest prohibition under this section 

may be waived by the HUD field office for good 

cause.  

g. No member of or delegate to the Congress of the 

United States or resident commissioner shall be 

admitted to any share or part of the HAP contract or 

to any benefits which may arise from it.  

14. Assignment of the HAP Contract  

a. The owner may not assign the HAP contract to a new 

owner without the prior written consent of the PHA.  

b. If the owner requests PHA consent to assign the HAP 

contract to a new owner, the owner shall supply any 

information as required by the PHA pertinent to the 

proposed assignment.  

c. The HAP contract may not be assigned to a new owner 

that is debarred, suspended or subject to a limited 

denial of participation under HUD regulations (see 24 

Code of Federal Regulations Part 24).  

d. The HAP contract may not be assigned to a new owner 

if HUD has prohibited such assignment because:  

(1) The Federal government has instituted an 

administrative or judicial action against the 

owner or proposed new owner for violation of 

the Fair Housing Act or other Federal equal 

opportunity requirements, and such action is 

pending; or  

(2) A court or administrative agency has 

determined that the owner or proposed new 

owner violated the Fair Housing Act or other 

Federal equal opportunity requirements.  

e. The HAP contract may not be assigned to a new owner 

if the new owner (including a principal or other 

interested party) is the parent, child, grandparent, 

grandchild, sister or brother of any member of the 

family, unless the PHA has determined (and has 

notified the family of such determination) that 

approving the assignment, notwithstanding such 

relationship, would provide reasonable 

accommodation for a family member who is a person 

with disabilities.  
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f. The PHA may deny approval to assign the HAP 

contract if the owner or proposed new owner 

(including a principal or other interested party):  

(1) Has violated obligations under a housing 

assistance payments contract under Section 8; 

(2) Has committed fraud, bribery or any other 

corrupt or criminal act in connection with any 

Federal housing program;  

(3) Has engaged in any drug-related criminal 

activity or any violent criminal activity;  

(4) Has a history or practice of non-compliance 

with the HQS for units leased under the Section 8 

tenant-based programs, or non-compliance with 

applicable housing standards for units leased with 

project-based Section 8 assistance or for units 

leased under any other Federal housing program;  

(5) Has a history or practice of failing to 

terminate tenancy of tenants assisted under any 

Federally assisted housing program for activity 

engaged in by the tenant, any member of the 

household, a guest or another person under the 

control of any member of the household that:  

(a) Threatens the right to peaceful enjoyment 

of the premises by other residents;  

(b) Threatens the health or safety of other  

residents, of employees of the PHA, or of  

owner employees or other persons 

engaged in management of the housing;  

(c) Threatens the health or safety of, or the 

right to peaceful enjoyment of their 

residents by, persons residing in the 

immediate vicinity of the premises; or  

(d)  Is drug-related criminal activity or 

violent criminal activity;  

(6) Has a history or practice of renting units that 

fail to meet State or local housing codes; or  

(7) Has not paid State or local real estate taxes, 

fines or assessments.  

g. The new owner must agree to be bound by and comply 

with the HAP contract. The agreement must be in 

writing, and in a form acceptable to the PHA. The new 

owner must give the PHA a copy of the executed 

agreement.  

15. Foreclosure. In the case of any foreclosure, the immediate 

successor in interest in the property pursuant to the foreclosure shall 

assume such interest subject to the lease between the prior owner and 

the tenant and to the HAP contract between the prior owner and the 

PHA for the occupied unit. This provision does not affect any State 

or local law that provides longer time periods or other additional 

protections for tenants. 

16. Written Notices Any notice by the PHA or the owner in 

connection with this contract must be in writing.  

17. Entire Agreement: Interpretation  

a. The HAP contract contains the entire agreement 

between the owner and the PHA.  

b The HAP contract shall be interpreted and 

implemented in accordance with all statutory 

requirements, and with all HUD requirements, 

including the HUD program regulations at 24 Code of 

Federal Regulations Part 982.  
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Housing Assistance Payments Contract 

(HAP Contract)  
Section 8 Tenant-Based Assistance  
Housing Choice Voucher Program 

___________________________________________________________________________
Part C of HAP Contract: Tenancy Addendum  

1. Section 8 Voucher Program 

a. The owner is leasing the contract unit to the tenant for 
occupancy by the tenant’s family with assistance for a 
tenancy under the Section 8 housing choice voucher 
program (voucher program) of the United States 
Department of Housing and Urban Development (HUD). 

b. The owner has entered into a Housing Assistance Payments 
Contract (HAP contract) with the PHA under the voucher 
program. Under the HAP contract, the PHA will make 
housing assistance payments to the owner to assist the 
tenant in leasing the unit from the owner. 

2. Lease 

a. The owner has given the PHA a copy of the lease, including 
any revisions agreed by the owner and the tenant. The 
owner certifies that the terms of the lease are in accordance 
with all provisions of the HAP contract and that the lease 
includes the tenancy addendum. 

b. The tenant shall have the right to enforce the tenancy 
addendum against the owner. If there is any conflict 
between the tenancy addendum and any other provisions of 
the lease, the language of the tenancy addendum shall 
control. 

3. Use of Contract Unit 

a. During the lease term, the family will reside in the 
contract unit with assistance under the voucher program. 

b. The composition of the household must be approved by 
the PHA. The family must promptly inform the PHA of 
the birth, adoption or court-awarded custody of a child. 
Other persons may not be added to the household without 
prior written approval of the owner and the PHA. 

c. The contract unit may only be used for residence by the 
PHA-approved household members. The unit must be the 
family’s only residence. Members of the household may 
engage in legal profit making activities incidental to 
primary use of the unit for residence by members of the 
family. 

d. The tenant may not sublease or let the unit. 

e. The tenant may not assign the lease or transfer the unit. 

4.  Rent to Owner 

a. The initial rent to owner may not exceed the amount 
approved by the PHA in accordance with HUD 
requirements. 

b. Changes in the rent to owner shall be determined by the 
provisions of the lease. However, the owner may not raise 
the rent during the initial term of the lease. 

c. During the term of the lease (including the initial term of 
the lease and any extension term), the rent to owner may 
at no time exceed: 

(1) The reasonable rent for the unit as most recently 
determined or redetermined by the PHA in 
accordance with HUD requirements, or 

(2) Rent charged by the owner for comparable 
unassisted units in the premises. 

5. Family Payment to Owner 

a. The family is responsible for paying the owner any 
portion of the rent to owner that is not covered by the 
PHA housing assistance payment. 

b. Each month, the PHA will make a housing assistance 
payment to the owner on behalf of the family in 
accordance with the HAP contract. The amount of the 
monthly housing assistance payment will be determined 
by the PHA in accordance with HUD requirements for a 
tenancy under the Section 8 voucher program. 

c. The monthly housing assistance payment shall be 
credited against the monthly rent to owner for the contract 
unit. 

d. The tenant is not responsible for paying the portion of 
rent to owner covered by the PHA housing assistance 
payment under the HAP contract between the owner and 
the PHA. A PHA failure to pay the housing assistance 
payment to the owner is not a violation of the lease. The 
owner may not terminate the tenancy for nonpayment of 
the PHA housing assistance payment. 

e. The owner may not charge or accept, from the family or 
from any other source, any payment for rent of the unit in 
addition to the rent to owner. Rent to owner includes all 
housing services, maintenance, utilities and appliances to 
be provided and paid by the owner in accordance with the 
lease. 

f. The owner must immediately return any excess rent 
payment to the tenant. 

6. Other Fees and Charges 

a. Rent to owner does not include cost of any meals or 
supportive services or furniture which may be provided 
by the owner. 

b. The owner may not require the tenant or family members 
to pay charges for any meals or supportive services or 
furniture which may be provided by the owner. 
Nonpayment of any such charges is not grounds for 
termination of tenancy. 

c. The owner may not charge the tenant extra amounts for 
items customarily included in rent to owner in the  
locality, or provided at no additional cost to unsubsidized 
tenants in the premises. 

7. Maintenance, Utilities, and Other Services 

a. Maintenance  

(1) The owner must maintain the unit and premises in 
accordance with the HQS. 

(2) Maintenance and replacement (including 

redecoration) must be in accordance with the 

U.S. Department of Housing 
and Urban Development 
Office of Public and Indian Housing 
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standard practice for the building concerned as 

established by the owner. 

b.  Utilities  and appliances 

(1) The owner must provide all utilities needed to 

comply with the HQS. 

(2) The owner is not responsible for a breach of the 

HQS caused by the tenant’s failure to: 

(a) Pay for any utilities that are to be paid by the 
tenant. 

(b) Provide and maintain any appliances that are 
to be provided by the tenant. 

c. Family damage. The owner is not responsible for a 
breach of the HQS because of damages beyond normal 
wear and tear caused by any member of the household or 
by a guest. 

d. Housing services. The owner must provide all  
housing services as agreed to in the lease. 

8. Termination of Tenancy by Owner 

a. Requirements. The owner may only terminate the 
tenancy in accordance with the lease and HUD 
requirements. 

b. Grounds. During the term of the lease (the initial  
term of the lease or any extension term), the owner 

may only terminate the tenancy because of: 

(1) Serious or repeated violation of the lease; 

(2) Violation of Federal, State, or local law that 
imposes obligations on the tenant in connection 
with the occupancy or use of the unit and the 
premises; 

(3) Criminal activity or alcohol abuse (as provided in 
paragraph c); or 

(4) Other good cause (as provided in paragraph 
d). 

c. Criminal activity or alcohol abuse. 

(1) The owner may terminate the tenancy during  
the term of the lease if any member of the 
household, a guest or another person under a 
esident’s control commits any of the following 
types of criminal activity: 

(a) Any criminal activity that threatens the 
health or safety of, or the right to peaceful 
enjoyment of the premises by, other 
residents (including property management 
staff residing on the premises); 

(b) Any criminal activity that threatens the 
health, or safety of, or the right to peaceful 
enjoyment of their residences by, persons 
residing in the immediate vicinity of the 
premises;  

(c) Any violent criminal activity on or near the 
premises; or  

(d) Any drug-related criminal activity on or 
near the premises. 

 (2) The owner may terminate the tenancy during the 
term of the lease if any member of the household is: 

(a) Fleeing to avoid prosecution, or custody or 
confinement after conviction, for a crime, 
or attempt to commit a crime, that is a 
felony under the laws of the place from 

which the individual flees, or that, in the 
case of the State of New Jersey, is a high 
misdemeanor; or 

(b) Violating a condition of probation or parole 
under Federal or State law. 

(3) The owner may terminate the tenancy for criminal 
activity by a household member in accordance with 
this section if the owner determines that the 
household member has committed the criminal 
activity, regardless of whether the household 
member has been arrested or convicted for such 
activity. 

(4) The owner may terminate the tenancy during the 
term of the lease if any member of the household 
has engaged in abuse of alcohol that threatens the 
health, safety or right to peaceful enjoyment of the 
premises by other residents.  

   

 d. Other good cause for termination of tenancy 

(1) During the initial lease term, other good cause for 
termination of tenancy must be something the 
family did or failed to do. 

(2) During the initial lease term or during any 
extension term, other good cause may include: 

(a) Disturbance of neighbors, 

(b) Destruction of property, or 

(c) Living or housekeeping habits that cause 
damage to the unit or premises. 

(3) After the initial lease term, such good cause may 
include: 

(a) The tenant’s failure to accept the owner’s 
offer of a new lease or revision; 

(b) The owner’s desire to use the unit for personal 
or family use or for a purpose other than use 
as a residential rental unit; or 

(c) A business or economic reason for 
termination of the tenancy (such as sale of the 
property, renovation of the unit, the owner’s 
desire to rent the unit for a higher rent). 

(4) The examples of other good cause in this paragraph 
do not preempt any State or local laws to the 
contrary. 

(5) In the case of an owner who is an immediate 
successor in interest pursuant to foreclosure during 
the term of the lease, requiring the tenant to vacate 
the property prior to sale shall not constitute other 
good cause, except that the owner may terminate the 
tenancy effective on the date of transfer of the unit 
to the owner if the owner: 

(a) Will occupy the unit as a primary residence; 
and 

(b) Has provided the tenant a notice to vacate at 
least 90 days before the effective date of such 
notice. This provision shall not affect any 
State or local law that provides for longer time 
periods or addition protections for tenants. 
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9. Protections for Victims of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking. 

a. Purpose: This section incorporates the protections for 
victims of domestic violence, dating violence, sexual 
assault, or stalking in accordance with subtitle N of the 
Violence Against Women Act of 1994, as amended 
(codified as amended at 42 U.S.C. 14043e et seq.) 
(VAWA) and implementing regulations at 24 CFR part 5, 
subpart L.   

b. Conflict with other Provisions: In the event of any conflict 
between this provision and any other provisions included 
in Part C of the HAP contract, this provision shall prevail.  

c. Effect on Other Protections:  Nothing in this section shall 
be construed to supersede any provision of any Federal, 
State, or local law that provides greater protection than this 
section for victims of domestic violence, dating violence, 
sexual assault, or stalking.  

d. Definition:  As used in this Section, the terms “actual and 
imminent threat,” “affiliated individual”, “bifurcate”, 
“dating violence,” “domestic violence,” “sexual assault,” 
and “stalking” are defined in HUD’s regulations at 24 CFR 
part 5, subpart L.  The terms “Household” and “Other 
Person Under the Tenant’s Control” are defined at 24 CFR 
part 5, subpart A.  

e. VAWA Notice and Certification Form:  The PHA shall 
provide the tenant with the “Notice of Occupancy Rights 
under VAWA and the certification form described under 24 
CFR 5.2005(a)(1) and (2).  

f. Protection for victims of Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking:  

(1) The landlord or the PHA will not deny admission to, 
deny assistance under, terminate from participation 
in, or evict the Tenant on the basis of or as a direct 
result of the fact that the Tenant is or has been a 
victim of domestic violence, dating violence, sexual 
assault, or stalking, if the Tenant otherwise qualifies 
for admission, assistance, participation, or 
occupancy. 24 CFR 5.2005(b)(1).  

(2) The tenant shall not be denied tenancy or occupancy 
rights solely on the basis of criminal activity 
engaged in by a member of the Tenant’s Household 
or any guest or Other Person Under the Tenant’s 
Control, if the criminal activity is directly related to 
domestic violence, dating violence, sexual assault, 
or stalking, and the Tenant or an Affiliated 
Individual of the Tenant is the victim or the 
threatened victim of domestic violence, dating 
violence, sexual assault, or stalking. 24 CFR 
5.2005(b)(2). 

(3) An incident or incidents of actual or threatened 
domestic violence, dating violence, sexual assault or 
stalking will not be construed as serious or repeated 
violations of the lease by the victim or threatened 
victim of the incident. Nor shall it not be construed 
as other “good cause” for termination of the lease, 
tenancy, or occupancy rights of such a victim or 
threatened victim. 24 CFR 5.2005(c)(1) and (c)(2). 

g. Compliance with Court Orders:  Nothing in this 
Addendum will limit the authority of the landlord, when 
notified by a court order, to comply with the court order 
with respect to the rights of access or control of property 

(including civil protection orders issued to protect a victim 
of domestic violence, dating violence, sexual assault, or 
stalking) or with respect to the distribution or possession of 
property among members of the Tenant’s Household. 24 
CFR 5.2005(d)(1).  

h. Violations Not Premised on Domestic Violence, Dating 
Violence, Sexual Assault, or Stalking:  Nothing in this 
section shall be construed to limit any otherwise available 
authority of the Landlord to evict or the public housing 
authority to terminate the assistance of a Tenant for any 
violation not premised on an act of domestic violence, 
dating violence, sexual assault, or stalking that is in 
question against the Tenant or an Affiliated Individual of 
the Tenant.  However, the Landlord or the PHA will not 
subject the tenant, who is or has been a victim of domestic 
violence, dating violence, sexual assault, or stalking, to a 
more demanding standard than other tenants in determining 
whether to evict or terminate assistance. 24 CFR 
5.2005(d)(2).   

i. Actual and Imminent Threats:   

(1) Nothing in this section will be construed to limit the 
authority of the Landlord to evict the Tenant if the 
Landlord can demonstrate that an “actual and imminent 
threat” to other tenants or those employed at or providing 
service to the property would be present if the Tenant or 
lawful occupant is not evicted.  In this context, words, 
gestures, actions, or other indicators will be construed as 
an actual and imminent threat if they meet the following 
standards for an actual and imminent threat: “Actual and 
imminent threat” refers to a physical danger that is real, 
would occur within an immediate time frame, and could 
result in death or serious bodily harm. In determining 
whether an individual would pose an actual and 
imminent threat, the factors to be considered include: the 
duration of the risk, the nature and severity of the 
potential harm, the likelihood that the potential harm will 
occur, and the length of time before the potential harm 
would occur. 24 CFR 5.2005(d)(3). 

(2) If an actual and imminent threat is demonstrated, 
eviction should be used only when there are no other 
actions that could be taken to reduce or eliminate the 
threat, including, but not limited to, transferring the 
victim to a different unit, barring the perpetrator from the 
property, contacting law enforcement to increase police 
presence, developing other plans to keep the property 
safe, or seeking other legal remedies to prevent the 
perpetrator from acting on a threat. Restrictions 
predicated on public safety cannot be based on 
stereotypes, but must be tailored to particularized 
concerns about individual residents. 24 CFR 
5.2005(d)(4). 

j. Emergency Transfer:  A tenant who is a victim of domestic 
violence, dating violence, sexual assault, or stalking may 
request an emergency transfer in accordance with the PHA’s 
emergency transfer plan.  24 CFR 5.2005(e).  The PHA’s 
emergency transfer plan must be made available upon request, 
and incorporate strict confidentiality measures to ensure that the 
PHA does not disclose a tenant’s dwelling unit location to a 
person who committed or threatened to commit an act of 
domestic violence, dating violence, sexual assault, or stalking 
against the tenant; 
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For transfers in which the tenant would not be considered a new 

applicant, the PHA must ensure that a request for an emergency 

transfer receives, at a minimum, any applicable additional 

priority that is already provided to other types of emergency 

transfer requests. For transfers in which the tenant would be 

considered a new applicant, the plan must include policies for 

assisting a tenant with this transfer.  

k. Bifurcation:  Subject to any lease termination requirements or 
procedures prescribed by Federal, State, or local law, if any 
member of the Tenant’s Household engages in criminal activity 
directly relating to domestic violence, dating violence, sexual 
assault, or stalking, the Landlord may “bifurcate” the Lease, or 
remove that Household member from the Lease, without regard 
to whether that Household member is a signatory to the Lease, 
in order to evict, remove, or terminate the occupancy rights of 
that Household member without evicting, removing, or 
otherwise penalizing the victim of the criminal activity who is 
also a tenant or lawful occupant. Such eviction, removal, 
termination of occupancy rights, or termination of assistance 
shall be effected in accordance with the procedures prescribed by 
Federal, State, and local law for the termination of leases or 
assistance under the housing choice voucher program. 24 CFR 
5.2009(a).  

If the Landlord bifurcates the Lease to evict, remove, or 
terminate assistance to a household member, and that household 
member is the sole tenant eligible to receive assistance, the 
landlord shall provide any remaining tenants or residents a 
period of 30 calendar days from the date of bifurcation of the 
lease to:  

(1) Establish eligibility for the same covered housing 
program under which the evicted or terminated tenant was 
the recipient of assistance at the time of bifurcation of the 
lease; 

(2) Establish eligibility under another covered housing 
program; or 

(3) Find alternative housing. 

l. Family Break-up:  If the family break-up results from an 
occurrence of domestic violence, dating violence, sexual assault, 
or stalking, the PHA must ensure that the victim retains 
assistance. 24 CFR 982.315. 

m. Move with Continued Assistance:  The public housing agency 
may not terminate assistance to a family or member of the family 
that moves out of a unit in violation of the lease, with or without 
prior notification to the public housing agency if such a move 
occurred to protect the health or safety of a family member who 
is or has been a victim of domestic violence, dating violence, 
sexual assault, or stalking; and who reasonably believed they 
were imminently threatened by harm from further violence if 
they remained in the dwelling unit, or if any family member has 
been the victim of sexual assault that occurred on the premises 
during the 90-calendar-day period preceding the family’s 
request to move. 

(1)  The move is needed to protect the health or safety of the 
family or family member who is or has been a victim of 
domestic violence dating violence, sexual assault or 
stalking; and 

(2) The family or member of the family reasonably believes 
that he or she was threatened with imminent harm from 
further violence if he or she remained in the dwelling unit.  
However, any family member that has been the victim of 
a sexual assault that occurred on the premises during the 

90-calendar day period preceding the family’s move or 
request to move is not required to believe that he or she 
was threatened with imminent harm from further violence 
if he or she remained in the dwelling unit. 24 CFR 982.354 

n. Confidentiality.  

(1) The Landlord shall maintain in strict confidence any 

information the Tenant (or someone acting on behalf of the 

Tenant) submits to the Landlord concerning incidents of 

domestic violence, dating violence, sexual assault or 

stalking, including the fact that the tenant is a victim of 

domestic violence, dating violence, sexual assault, or 

stalking.  

(2) The Landlord shall not allow any individual administering 

assistance on its behalf, or any persons within its employ, to 

have access to confidential information unless explicitly 

authorized by the Landlord for reasons that specifically call 

for these individuals to have access to the information 

pursuant to applicable Federal, State, or local law. 

(3) The Landlord shall not enter confidential information into 

any shared database or disclose such information to any 

other entity or individual, except to the extent that the 

disclosure is requested or consented to in writing by the 

individual in a time-limited release; required for use in an 

eviction proceeding; or is required by applicable law.  

10. Eviction by court action   

The owner may only evict the tenant by a court action. 

11. Owner notice of grounds 

(1) At or before the beginning of a court action to evict the 
tenant, the owner must give the tenant a notice that 
specifies the grounds for termination of tenancy. The 
notice may be included in or combined with any owner 
eviction notice. 

(2) The owner must give the PHA a copy of any owner 
eviction notice at the same time the owner notifies the 
tenant. 

(3) Eviction notice means a notice to vacate, or a complaint 
or other initial pleading used to begin an eviction action 
under State or local law. 

12. Lease: Relation to HAP Contract 

If the HAP contract terminates for any reason, the lease terminates 
automatically.  

13. PHA Termination of Assistance  
The PHA may terminate program assistance for the family for any 
grounds authorized in accordance with HUD requirements. If the 
PHA terminates program assistance for the family, the lease 
terminates automatically. 

14. Family Move Out 

The tenant must notify the PHA and the owner before the family 
moves out of the unit. 

15. Security Deposit 

a. The owner may collect a security deposit from the 
tenant. (However, the PHA may prohibit the owner 
from collecting a security deposit in excess of 
private market practice, or in excess of amounts 
charged by the owner to unassisted tenants. Any 
such PHA-required restriction must be specified in 
the HAP contract.) 
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b. When the family moves out of the contract unit, the 
owner, subject to State and local law, may use the 
security deposit, including any interest on the 
deposit, as reimbursement for any unpaid rent 
payable by the tenant, any damages to the unit or 
any other amounts that the tenant owes under the 
lease. 

c. The owner must give the tenant a list of all items 
charged against the security deposit, and the amount 
of each item. After deducting the amount, if any, 
used to reimburse the owner, the owner must 
promptly refund the full amount of the unused 
balance to the tenant.  
d. If the security deposit is not sufficient to 
cover amounts the tenant owes under the lease, the 
owner may collect the balance from the tenant. 

16. Prohibition of Discrimination 

In accordance with applicable nondiscrimination and equal 
opportunity laws, statutes, Executive Orders, and regulations, the 
owner must not discriminate against any person because of race, 
color, religion, sex (including sexual orientation and gender 
identity), national origin, age, familial status or disability in 
connection with the lease. Eligibility for HUD’s programs must be 
made without regard to actual or perceived sexual orientation, gender 
identity, or marital status.   

 

17. Conflict with Other Provisions of Lease 

a. The terms of the tenancy addendum are prescribed 
by HUD in accordance with Federal law and 
regulation, as a condition for Federal assistance to 
the tenant and tenant’s family under the Section 8 
voucher program. 

b. In case of any conflict between the provisions of 
the tenancy addendum as required by HUD, and 
any other provisions of the lease or any other 
agreement between the owner and the tenant, the 
requirements of the HUD-required tenancy 
addendum shall control. 

18. Changes in Lease or Rent 

a. The tenant and the owner may not make any 
change in the tenancy addendum. However, if the 
tenant and the owner agree to any other changes in 
the lease, such changes must be in writing, and the 
owner must immediately give the PHA a copy of 
such changes. The lease, including any changes, 
must be in accordance with the requirements of the 
tenancy addendum. 

b. In the following cases, tenant-based assistance 
shall not be continued unless the PHA has 
approved a new tenancy in accordance with 
program requirements and has executed a new 
HAP contract with the owner: 

(1) If there are any changes in lease 
requirements governing tenant or owner 
responsibilities for utilities or appliances; 

(2) If there are any changes in lease provisions 
governing the term of the lease; 

(3) If the family moves to a new unit, even if 
the unit is in the same building or complex. 

c. PHA approval of the tenancy, and execution of a 
new HAP contract, are not required for agreed 

changes in the lease other than as specified in 
paragraph b. 

d. The owner must notify the PHA of any changes in 
the amount of the rent to owner at least sixty days 
before any such changes go into effect, and the 
amount of the rent to owner following any such 
agreed change may not exceed the reasonable rent 
for the unit as most recently determined or 
redetermined by the PHA in accordance with 
HUD requirements. 

19. Notices 

Any notice under the lease by the tenant to the owner or by the owner 

to the tenant must be in writing. 

20. Definitions 

Contract unit. The housing unit rented by the tenant with 

assistance under the program. 

Family. The persons who may reside in the unit with assistance 

under the program. 

HAP contract. The housing assistance payments contract between 
the PHA and the owner. The PHA pays housing assistance payments 
to the owner in accordance with the HAP contract.  

Household. The persons who may reside in the contract unit. The 
household consists of the family and any PHA-approved live-in 
aide. (A live-in aide is a person who resides in the unit to provide 
necessary supportive services for a member of the family who is a 
person with disabilities.) 

Housing quality standards (HQS). The HUD minimum 
quality standards for housing assisted under the Section 8 
tenant-based programs. 

HUD. The U.S. Department of Housing and Urban Development. 

HUD requirements. HUD requirements for the Section 8 
program. HUD requirements are issued by HUD headquarters, as 
regulations, Federal Register notices or other binding program 
directives.  

Lease. The written agreement between the owner and the tenant 
for the lease of the contract unit to the tenant. The lease includes 
the tenancy addendum prescribed by HUD. 

PHA. Public Housing Agency. 

Premises. The building or complex in which the contract 
unit is located, including common areas and grounds. 

Program. The Section 8 housing choice voucher program. 

Rent to owner. The total monthly rent payable to the owner for 
the contract unit. The rent to owner is the sum of the portion of 
rent payable by the tenant plus the PHA housing assistance 
payment to the owner. 

Section 8. Section 8 of the United States Housing Act of 1937 
(42 United States Code 1437f). 

Tenant. The family member (or members) who leases the unit from 
the owner. 

Voucher program. The Section 8 housing choice voucher 
program. Under this program, HUD provides funds to a PHA for 
rent subsidy on behalf of eligible families. The tenancy under the 
lease will be assisted with rent subsidy for a tenancy under the 
voucher program. 
 

 













  Vendor Electronic Payment Form 

 
 

 

303 McQueen Avenue 
P O Box 729 Newport, NC 28570 
T: 252.223.1630 F: 252-223-1689 
www.coastalca.org 

☐ New Electronic Payment Request    ☐ Update/Change Existing ePay Account 
 
By my signature below, I authorize Coastal Community Action, Inc. (CCA) to initiate credit entries to my 
account indicated below. I acknowledge that the origination of ACH transactions to my account must 
comply with the provisions of U. S. law. In addition to having the money deposited electronically, I agree 
to accept notification of the deposit by email to the email address included below. The e-mail will 
provide me with all information that would normally be included on a check stub.  
 
Please complete this form, attach a voided check, or bank letter, and return the information to CCA via 
fax, encrypted e-mail, or U S Mail.  The return e-mail address is judy.herring@coastalca.org. 
 

Print the following: Notification: 

Payee Name  
 

E-mail Address  

Federal ID / SSN #  
 

Fax #  

Accounts payable 
address 

 
 
 

Contact Person 
Name 

 

Bank Name  
 

Contact Person 
Title 

 

Routing Number  
 

Contact Phone 
Number 

 

Acct Type & No. ☐-Checking                       ☐- Savings # 

 
Attached voided Check or provide a bank letter with the ACH routing information and account 
number. 
 

 I acknowledge that electronic payments to the above designated account must comply with the 
provisions of U.S. law and the requirements of the Office of Foreign Assets Control (OFAC).  

 I affirm that, regarding electronic payments, Coastal Community AcƟons, Inc. may remit to the 
financial insƟtuƟon for credit to the account I designated above, no part of the payment received is 
subject to being transferred to a foreign bank account. 

 I authorize Coastal Community AcƟon, Inc. to iniƟate direct deposit entries each month/pay period 
as applicable, and if necessary to adjust for any direct deposit entries made in error to the financial 
insƟtuƟon and account idenƟfied on the aƩached cerƟficaƟon document.  

 I understand and accept the condiƟons of parƟcipaƟon in the direct deposit program. 

 This authority will remain in effect unƟl I cancel it in wriƟng. 

Signature:         Date: 

 
 

 

 



 
 

 
 

303 McQueen Avenue 
P O Box 729 
Newport, NC 28570 
910.223.1630 

  

CONTRACT RENT INCREASE REQUEST FORM  
 
Landlords may request a rent increase once per year. Requests are due at least 60 days prior to 
the 1st day of the anniversary month of the lease. The lease anniversary date will be the 
effective date unless otherwise approved by CCA. Incomplete & late requests may be denied.  
 
CCA DOES NOT GRANT RENT INCREASES FOR RENTAL UNITS THAT ARE IN “HQS FAIL STATUS”. 
 
Instructions: Complete this form.  Attach a copy of the notice sent to the tenant advising that you are 
requesting a rent increase. Return both to CCA. 
  
Tenant Name:       Lease Anniversary Date:    
 
 Unit Address:           
  
Current Contract Rent: $    New/Proposed Contract Rent: $    
  
Date Unit built: ______________________  Date Unit Renovated (if any):     
 
Provide justification for increases $50 or more per month including discussions of condition of the 
property, upgrades completed, etc.: 
 
              
  
Apartment Complex Name (if applicable):            
  
Print Authorized Representative Name: ____________________________________________ 

  
Representative Signature: ________________________________ Date:     
 
Daytime Phone #: _________________________________ 
 
 
 
 
 
 
 
  

For Office Use Only: 

Date Received:     Date Processed:     
  
☐ Increase Approved as Requested ☐ Increase Approved but modified/reduced 
 
 Amount Approved: $    Effec�ve Date:     
 
☐ Increase Denied – Reason:          
 
Processed by (signature):          



 
 

WARNING: Section 1001 of Title 18 of the U.S. Code makes it a criminal offense to make willful, 
false statements of misrepresentation to any Department or Agency of the U.S. as to any matter within its jurisdiction. 

303 McQueen Avenue 
P O Box 729 Newport, NC 28570 
T: 910.223.1630 F: 252-223-1689 
www.coastalca.org 

  

Landlord Notice of Family Move-Out 
 

TO:  Coastal Community Action, Inc. 
 
Attn: ______________________________  
 Name of Housing Specialist 

DATE: _________________ 

The tenant named below has moved: 

Tenant Name: ________________________________________________ 

Unit Address:  ______________________________________________Unit #_________ 

______________________________________, NC ________________ 
 City       Zip code 
 

Moved out date: _____________________________ 

The tenant gave notice as required by the lease: ☐Yes  ☐No 

Check all that apply and attach supporting information e.g. a copy of the reconciliation of the tenant’s 
security deposit or eviction documentation.: 

☐Landlord completed MO inspection with tenant  ☐Tenant moved without notice/skipped 
☐No damage beyond normal wear-and-tear  ☐Damage found 
☐Tenant owes for rent &/or damages   ☐Eviction completed to gain possession  
☐Tenant left in good standing/deposit returned 
 
 

__________________________________________  _______________ 
Signature: owner/property manager    Date 
 
 

Fax completed form to FAX # 252.223.1689 or e-mail the form to the tenant’s housing specialist. 
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